CYPRIAN CHMIELEWSKI

WEB DEVELOPER

As a web developer | have been growing for about 8 years. | started with simple
websites based on Joomla, and later | developed my knowledge of web
technologies in a technical college. Currently | create and administrate
websites part-time, and also work on my own JavaScript project - The Page That
Never Looks The Same. | work full time as a Service Delivery Supporter at Atos.

EXPERIENCE

SERVICE DELIVERY SUPPORTER 11/2018 - Present
ATOS - BYDGOSZCZ, POLAND

Duties:
Providing end-to-end support for the Knowesia service. Knowesia is a self-help delivery
tool utilized for helpdesk automation.

+ Providing maintenance for the application and its environment,

+ Managing knowledge articles and workflows in the Knowesia Studio (back-end),

+ Customizing the web portal to suit customer branding (front-end),

+ Serving as a first and second line support for issues and requests.

Major accomplishments:
+ Created a workaround for an error in the application, which allowed to stop
generating daily reports manually.
+ Voluntarily created a new layout of the web service (CSS + Bootstrap) for another
team, that saved them about two weeks of work time.

Courses:
« Data Engineering on Google Cloud Platform,
+ Flexera FNMS Operations,
+ Nexthink Training.

WEB DEVELOPER 08/2018 - Present
FREELANCE

Creating webpages and administering them part-time.
« Administering two webpages for "Mijamy Sie" organization,
+ JavaScript based project - The Page That Never Looks The Same.

IT SPECIALIST 01/2018 - 10/2018
VOIP24SKLEP.PL - BYDGOSZCZ, POLAND

Duties:

Websites configuration, web store support, administration of company’s network,
administration of staff's computers, documentation creation, workflow diagram
design, network structure design and implementation, VoIP systems implementation.

Major accomplishments:
+ Created several forms in Google Docs that saved hours of work time on services
deployments.
« Planned and implemented a wireless VolP system that covered a large outdoor
area.

Courses:
* Grandstream IP-PBX UCM Administration Course.
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TECHNOLOGIES
HTML Lo 6 6 & ¢
Css L6 6 & & ¢

JavaScript L 6 6 & ¢
Bootstrap * N %N

PHP * %
sQL * %
SKILLS

Web Design 6 6. 6 & ¢
Front-End 6 6. 6 & ¢

Web service NN K

administration

Video editing ' & 6 & ¢

Computer
graphics * kK

LANGUAGES

POLISH Mother tounge
ENGLISH Bussines fluent
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EDUCATION

IT TECHNICIAN 2014 - 2018
ZSE BYDGOSZCZ - BYDGOSZCZ, POLAND

Knowledge scope:
+ Creation of web applications and databases and database administration,
+ Designing of local computer networks and network administration,
+ Assembly and operation of personal computers and external devices.

REFERENCJE

DANUTA WILCZARSKA

FOUNDER OF “MIJAMY SIE” ORGANISATION

Cyprian Chmielewski is a person worth recommending. He is recognizable by great
commitment and ingenuity in the implementation of tasks. He is very competent and
substantive. He can find a solution in problematic situations and is not afraid of new
challenges. When executing orders, he gives the client a sense of security that the task
will be well done and always on time. He sometimes sees things that | haven't noticed,
suggests interesting changes or corrections. He has never refused to help. | like working
with Cyprian very much.

KRYSPIN MAROSZCZYK

CEO AT VOIP24SKLEP.PL
A representative of the young generation with "old" principles, competent,
professional and reliable. A great person, committed and hungry for development.

FOTINA GALIEB

TOOLING ENGINEER AT ATOS

It was great to work with Cyprian who has lots of knowledge in his field, he was very
helpful at quickly identifying the problem with our website and repairing it. Cyprian has
an excellent ability to effectively listen and to proceed with each task at hand. He is very
supportive and encouraging. It was a pleasure to work with him in one team.

| agree to the processing of personal data provided in this document for realising the recruitment process
pursuant to the Personal Data Protection Act of 10 May 2018 (Journal of Laws 2018, item 1000) and in
agreement with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General Data Protection Regulation)
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